MUHHUCTEPCTBO KYJIbTYPbI CBEPIIJIOBCKOM OBJIACTH
IMIPUKAS3

S0 06 2075 Ne 277

. ExatepunOypr

06 yTeepxaennu MeToqu4ecKHUX PEKOMEHIAIMIA 110 IPOBEICHHIO HE3aBHCHMOM OLEHKH
Ka49eCTBa OKA3AHUS YCIYT OPraHH3alusIMHU B cdepe KyJbTYPbl, PACHOJI0KEHHBIMH HA
TeppuTopun CBepiioBekoit 06aacTn

B coorsetctBun ¢ 3axonom Poccniickoit ®enepauun ot 09 oxrsabps 1992 roga Ne 3612-1
«OcHoBbI 3aKoHOnaTENbCTBA Poccuiickoit Genepaunu o KyabType»

HPUKA3BIBAIO:

1. YTBepaute Meroaudeckue peKoMeHIauMHU 110 IPOBEAEHHIO HE3aBUCUMOM OLICHKY Ka4ecTRa
OKa3aHMs YCJIYr OpraHM3auusAMH B CQepe KynbTypBl, pPAaCHOJIOKCHHBIMA Ha TEPPUTOPUH
CsepioBckoit obnactu (punararoTes).

2. Ilpuxa3 MunucrepctBa KynbTypbl CaepmioBckoit obnacta or 17.12.2013 Ne 350
«O  (popMupOBaHMH HE3aBUCHMOM CHCTEMBl OLEHKH KauecTBa paBoThl TOCYIapCTBEHHbIX,
MYHHMUMIANBHBIX y4YpexcaeHud B CBepUIOBCKOH 00JaCTH, OKa3bIBAIOMIMX COLMAILHBIE YCIYI'H
B c(pepe KyJIbTYpbl» NIPU3HATH YTPATHUBILMM CHITY.

3. Otmeny rocyaapcTBEHHOM TIPaX(IaHCKOH CilyxXObl, NPaBOBOrO M JIOKYMEHTALMOHHOTO
obecrieyeHusl, aAMMHACTPATHBHOM paboThI M CBOXHOTO aHaiM3a MUHHCTEPCTBA  KyJIbTYpbl
Csepuosckoit obnactu (M.B. CemenoBa) B TeueHue 7 KalCHAAPHBIX [HEH CO JHS [PHSTHS
HacTOSIIEro NpuKasa:

1) obecrieunth oQuuuanbHoe OMyOIHKOBAHME HACTOAIIErO MPHKA3a B YCTAHOBICHHOM
3aKOHOAATENLCTBOM CBEpUIOBCKOH 00J1aCTH MOPSIAKE;

2) HaNpaBUTh 3aBEPEHHYIO KOIHIO HACTOSILIErO IPHKa3a:

B llpoxyparypy Ceepanosckol 00acTd B LeEIsIX  [POBEACHHS  AHTHKOPPYIIHMOHHOM
DKCHEPTHU3BI;

B [ 1aBHoe ynpasnenne MunucTepeTBa IocTULHK Poceuniickoit denepanun 1o CBEPIUIOBCKOI]
obnacTH B LENIX BKIIOYEHHS HOPMATHBHOIO NpaBoBOro akta CBEPAIOBCKON OBNACTH, NPHHSITOO
MunucrepctBoM KyabTypbl CBEpIUIOBCKOM 06nacTH, B (ellepanbHblil PerucTp HOPMATHBHBIX
IPaBOBLIX aKTOB CyOBekTOB Poccuiickoit ®enepanuu;

3) obecnieynth pasmelleHHE HACTOSINErO MpHKasa Ha O(HUUManbHOM caifte Munucrepcrsa
KysbTyphl CBepasioBeko# obnactu B moapasaene «IIpukassl MuHucTepeTBa KyIbTypsl CBEPIUIOBCKOLT
obnactu» pazaena «JJoKyMeHTbI».

4. KoHTpOoNb HCHONHEHMs HACTOSINEro IpHKasa BO3JIOXHUTL Ha llepBoro 3amectress
Munuctpa xynbTypsl CBepanoBckoit obnactu B.I'. Mantyposa.

MuHHCTD KYyJIBTYPBI

CaepuioBckoi obsacTu (%@\ [1.B. Kpexon
BN

Orneqarano B MEIBeIepcTss syastype Unepiaaoscsoi ofsacs, sakas No EODU96RE, Tupa 4000




YTBEPX/IEHbBI

npuKka3oM MHUHHCTEPCTBA KYJIBTYPbI
CaepnnoBckoii obiactu

or _J006.2015  No 277

«O6 yTBepxaeHur MeToandeckux
PEKOMEHJAUUM 110 MPOBEICHUIO
HE3aBUCUMOM OLICHKM KayecTBa
OKa3aHusl yCIlyl OpraHu3alMsIMu B
cepe KyJnpTyphbl, PacHoOKEeHHbIMH
Ha Tepputopuu CBep/IoBCKOM
obnacTu

METOIUYECKME PEKOMEH AT
Mo NPOBEAEHUI0 HE3ABUCHMOM OLIEHKH KAa4YeCTBA OKA3aHH YCJIYr OPraHUu3auMusiMu
B cdepe Ky/IbTypPhbl, PACHOJIOKEHHBIMH Ha TeppuTopun CBepaioBcKoi ob61acTu

1. Meronuyeckue peKOMEHIAUUH I10 IMPOBEACHUIO HE3aBUCUMOM OIIEHKM
KayecTBa OKa3aHMs YCJIyl OpraHM3alMsIMH B cepe KyJIbTypbl, PaCIIONOKEHHLIMU
Ha Teppuropun CepanoBckoi oOnacty (namee — MeToauuecKkne peKOMEHAAlMH)
paspaboranbl B cooTBeTcTBMM ¢ YkazoMm [lpesunenra Poccuitckoit ®egepaumn
ot 07 mast 2012 rona Ne 597 «O mepax 1o peanu3auuy rocy apcTBEHHON coUMalbLHOM
nonuTuKu», 3akoHoM Poccuiickoit denepauuu ot 09 oxtsibpst 1992 roga Ne 3612-1
«OcHoBbI 3aKoHOAaTeNbCTBA Poccuiickoit denepanimn 0 KyJIbType».

2. MeTtoguueckue peKOMEHJallMd HampaBieHbl Ha obecrneyeHue eauHCTBA
OCHOBHBIX  IOAXOMOB M TpeOOBaHMM K (QOPMHUPOBAHMIO M  OpraHU3alUK
(QyHKIMOHHPOBAHUSI HE3aBUCHMOM OLIEHKU KauecTBa OKA3aHMS YCIYI OpraHu3allUsIMH
B cpepe KyJIbTyphl Ha Tepputopun CBep/I0BCKOM 001acTH.

MeTtoauueckie peKoOMeH/1allii MOATOTOBJICHEI C LIEJIbI0 OKa3aHUs METOAMYECKOM
NOMOIIM  OpraHaM MeCTHOro camoynpasieHust B  CBepIloBCKOM  o0JjacTi,
OOILECTBEHHBIM COBETaM IpU MUHHCTEpPCTBE KYJIbTyphbl CBepIUIOBCKO#M ob0lactu u
OpraHax MEeCTHOI'O CaMOYIIPaBJIEHHUs, OTBETCTBEHHbIM 3a IPOBEJICHUE HE3ABUCHUMOI
OLIEHKM KauyecTBa OKa3aHMs YCJIyr OpraHM3alUsIMU B cdepe KyJbTyphbl Ha TEPPUTOPHH
CaepasioBckoii obnacTH.

3. HezaBucumas oleHKa KayecTBa OKaszaHMs YCIYl OpraHu3aimsMu B cdepe
KyJbTYpBl (llajiee — He3aBUCUMasl OLEHKA) OCHOBBIBACTCS Ha CJIeYIONIMX NPUHLMITAX:

3aKOHHOCTb;

OTKPBITOCTb U IMyOJUYHOCTS;

J0OPOBOJIBHOCTD YYacTHs OOIIECTBEHHBIX 00 bEAMHEHMIA;

HEe3aBUCUMOCTb MHEHUM IPa)KJaH, 3KCIEPTOB, 00IIECTBEHHbIX 00beUHEHUA;

MOJHOTa MH(OPMALIMH, UCIIONBE3YEeMOH ISl IPOBEAEHUS OLIEHKH;

KOMIIETEHTHOCTb Y MPO(PECCHOHAU3M YICHOB OOLIECTBEHHOIO COBETA.

4. YyacTHUKaM# HE3aBUCUMOU OLIEHKH MOTYT SIBJISITHCS:

0O1LEeCTBEHHbIE OpraHH3all1H;




npodeccruoHaNbHbIE COOOILECTBA;

CpeJCcTBa MacCOBOH MH(pOpPMAIIUK;

ClieUMaIM3UpOBaHHbIE PEUTHUHIOBbIE areHTCTBA;

MHBIE 3KCIIEPTHI.

5.B  COOTBETCTBMM ¢ HACTOALIMMH MeTOAMYECKUMU  PEKOMEHIALUSIMU
He3aBUCHMas OLIEHKA KayeCTBA OKa3aHUs YCIyTI OPTaHU3aLUsIMHU KYJIbTYPbl IPOBOJUTCS
B OTHOLICHWH OpraHu3alui  KyIbTypbl, YYPEAHUTEISIMA KOTODPBIX  SIBJISIOTCS
CeepuioBekas 00/1aCTh WM MyHHLMIANbHBIE O0pa3OBaHus, APYTUX OpraHu3aluii
KyZIbTyphl, B YCTaBHOM KalluTajle KOTOpbIX Jond cyOowbekta Poccuiickoit ®epepannn
WM MYHULUIIANLHOrO  00pa3oBaHMs B  COBOKYITHOCTH IpeBBILIAET MNATHAECHT
NPOLEHTOB, & TAKXKE B OTHOLUEHUH MHBIX HETOCYNapPCTBEHHBIX OpraHU3alui KyJIbTyphbl,
KOTOpbIe OKa3blBAKOT IOCYNAPCTBEHHbIE, MyHULUIIATIbHbIE YCIYTU B cepe KyJbTypbl
(nanee — yupexaeHus).

HesaBucumasi OLEHKa KauecTBa OKa3aHUs YCIyr OpPraHu3alusiMU KyJIbTypbl
HE MPOBOJUTCS B OTHOLUEHUM CO3LAHUS, UCIIONIHEHHUS U UHTEPIIPETALMK TIPOU3BEICHU
JUTEpaTyphbl U UCKYCCTBA.

6. B uenax cosgaHust YCIOBMM U OpraHU3aiMy IPOBEAEHHs HE3aBUCHMOMN
OLIEHKHM Ha Tepputopuu CBepasoBCKOi obacT:

- Mununcrepctso KyasTypsl CBepIuioBckor obsacti hopMupyeT 0OLIeCTBEHHbIN
COBET M0 MIPOBEJEHUIO HE3aBUCUMOM OLEHKH KauecTBa OKa3aHUsl yCJIyT OpraHu3alisiMu
KyJbTYPBI, PACHIONOKEHHBIMU Ha TeppUTOpUM CBEPIJIOBCKOM OONACTH, W YTBEPXK/IAeT
MOJIOKEHUE O HEM, NPEACTaBIseT OOLIECTBEHHOMY COBETY Ha PacCMOTPEHHE U
YTBEP)KIAEHHE [EPEYHHU OPraHu3allii KyJbTYpbl, B OTHOWICHHH KOTOPBIX NPOBOIMTCS
He3aBUCHMasl OLIEHKa;

- OpraHbl MECTHOTO CaMOYMpPaBJIEHUsI C yuacTUeM OOIIECTBEHHBIX OpPraHM3aLmMil
BIIpaBe (POPMUPOBATb OOLIECTBEHHBIE COBETHI 10 MPOBEAEHHMIO HE3aBUCHMOMN OLIEHKH
KayecTBa  OKasaHus  yCJIyr  OpraHM3alusMU  KYJbTYpPbI,  PacIOJI0KEeHHBIMU
Ha TEPPUTOPUAX MYHHLUNAIBHBIX OOpa3oOBaHUM, W yTBEPXAATh IOJOXKEHHE O HUX
(nanee — o0O1IECTBEHHBIE COBETHI).

7. o pewennto MuHucTepeTBa KyIbTYpbl CBEPIIOBCKOM 0OJACTH WIIM OpraHoB
MECTHOTO CaMOynpaBiieHuss (QYHKUMM OOLIECTBEHHBIX COBETOB 110 IPOBENEHUIO
HE3aBUCUMON OLIEHKH MOTYT OBITh BO3JIOXKEHBI Ha 0Opa3zoBaHHbBIC MPH ITHUX OpraHax
o0LIeCTBEHHbIE COBETHI. B Takux ciyuasx oOLIECTBEHHbBIE COBETHI 110 NPOBEAEHHUIO
HE3aBUCUMOM OLIEHKM KauyecTBa OKa3aHWUsl YyCIIyT OpraHM3alMsIMU KYJIbTYPbl He
CO3/at0TCsl.

OO1ecTBEHHBIHM COBET MO MPOBEACHUIO HE3ABUCHUMOM OLIEHKH KAaueCTBa OKa3aHusl
YCIOYr OpraHu3alMsMH KyJIbTypsl (QopMupyeTcst TakuMm obpazom, 4YToObLI Oblia
UCKJIIOYEHa  BO3MOXKHOCTb ~ BO3HHUKHOBEHHMs  KoH(uimkTa  wmHTepecoB. Cocras
OOILECTBEHHOr0 coBeTa (OPMHUPYETCS M3 YHClia MpeacTaBUTeNel OOLeCTBEHHbIX
oprau3auui. Yucio wieHoB OOLIECTBEHHOTO COBETa HEe MOXET OBITh MEHee 4YeM I[ISTh
qejoBeK. UieHpl OOLIECTBEHHOIO COBETa OCYLIECTBIISIOT CBOK  JESTENbHOCTD
Ha oOLIeCTBEeHHBIX HavanaxX. MHdopmauus o NesTesbHOCTH OOILECTBEHHOTO COBETa
pasmeraercss MUHUCTEDPCTBOM KyJbTYypbl CBEpIUIOBCKOM 00JIACTH, OPraHOM MECTHOIO
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CaMOyNIpaB/jICHMsA, IPU KOTOPBIX OH CO3JaH, Ha CBOeM O(QUUHAILHOM caiire
B HH(OPMALMOHHO-TEIEKOMMYHHKALOHHOM ceTH «MHTepHeT.

8. HesaBucumast ouenka, opranusyemas OOLIECTBEHHBIMU COBETAMM, TIPOBOAUTCS
HE 4alle 4eM OJIMH pa3 B I'OJ ¥ He pexke YeM OJIMH pa3 B TPHU Iroja.

9. O011ecTBeHHbIE COBETHI:

ONpENENIAIOT NEPEeYHW OpraHUu3aluui KyJbTypbl, B OTHOLUECHHH KOTOPBIX
IPOBOJUTCS HE3aBUCHUMAs OIIEHKA;

(GopMHUDYIOT NpemNoXeHus Ul paspaboTKM TEXHUYECKOTro 3ajaHust  Juls
OpraHM3alMy, KOTOpas OCYIUEeCTBIsET cOop, obobiieHHe U aHaiu3 HHPOPMALUK
O KayeCcTBE OKa3aHMs YCJIyr OpraHu3aluMsMu KyJbTYpbl (jajgee - omneparop),
MPUHMMAIOT y4acTHE B PAaCCMOTPEHUH [IPOEKTOB JIOKYMEHTALMH O 3aKylike pabor,
YCIyr, a Takke TIPOCKTOB I'OCYJAapCTBEHHOI'O, MYHMLHMIAILHOIO KOHTPAKTOB,
3aKII0YaeMblX MHHHCTEPCTBOM KyJNbTypbl CBEpIUIOBCKONW 0064acTH WM OpraHamu
MECTHOT'O CaMOYIIPaBJIEHUS C ONEPaTOPOM;

YCTaHAB/IMBAIOT IPU HEOOXONUMOCTH KPHUTEPHMH OLEHKH KadecTBa OKa3zaHus
YCIIYT OpraHu3allUsiIMUA KyJbTYpbl (JOMONHHUTENBHO K YCTAHOBIEHHBIM (edepanbHbIM
3aKOHOJATENIbCTBOM OOLIMM KPUTEPHSIM);

OCYLIECTBJISIIOT HE3aBUCHMYIO OLIEHKY Ka4eCTBa OKa3aHUs YCJIyT OpraHM3alusiMu
KYJIBTYPBI C y4ETOM UH(OPMALIMK, NPECTABICHHON ONIepaTOpOM;

NPEACTABISIIOT  COOTBETCTBEHHO B MuHHCTEpPCTBO KynbTyphl CBepiasioBCKOH
00JacTH, OpraHbl MECTHOTO CaMOYIPABJIEHWs pe3yJNbTaThl HE3aBUCHMON OLEHKH
KauyecTBa OKa3aHUsl YCIyr OpraHu3alMAMH KYyJIbTYPBl, a TaKKe [peioKeHus
00 yJIyullIeHUH Ka4eCcTBa WX AeSITeIbHOCTH.

10. MunucTepcTBO KyJIbTyphl CBEpIUIOBCKON 00J1aCTH OpraHu3yeT HE3aBUCUMYIO
OLIEHKY BCEX YUPEHACHHH, OKa3bIBAIOUIMX YCIYTH B cepe KyJbTYpbl HA TEPPUTOPUM
Ceepanosckodt obnacTy, B TOM UHMCJI€ [0 [POTPAMMHBIM  BEPCHSIM  aHKeT,
pa3MelleHHbIM Ha O(UUMANbHBIX caiTaXx yuYpexIeHUH W/WiM  yupeauTeei
B MH()OPMalIMOHHO-TEIEKOMMYHUKALMOHHO#H cetn «MHTepre. [lpu 3ToM Marepuassl
HEe3aBUCUMOH OLEHKHM MOTYT PacCMaTpHUBAaThbCs KaK Ha 3acelaHusax OOLIeCTBEHHOrO
cosera npyu MuHUCTEPCTBE KynbTypbl CBEpIIOBCKOM 061aCTH, TaK U OOLIECTBEHHBIMU
COBeTaMH, CO3JJaHHBIMK OpraHaMi MECTHOTO CaMOYIPAaBJICHHUS.

B ciyuae ecmm opraHoM MECTHOTO CaMOYMpAaBJ€HMsl MPHMHATO pelieHHe
O CaMOCTOATE/IbHOM MpPOBEAEHHWH HE3aBMCUMOHM OLEHKM KadecTBa OKa3aHusi yCiyr
OpraHu3alusIMU  KyJIbTYPhl, PACIOJIOKEHHBIMH Ha TEPPUTOPUHM COOTBETCTBYIOLIEIO
MYHHULMIAILHOTO 00pa3oBaHusi, PYKOBOAUTENb OpraHa MECTHOTO CaMOYIpaBieHHs
MIMCBMEHHO yBeJoMJIsseT 00 3ToM MuHuCTepcTBO KyJbTypbl CBepasioOBCKOM ob6nacTH
B CpOK 10 25 nexalOps ropa, NpeAlLECTBYIOLIETO TOAY IPOBEAEHUsS HE3aBUCUMOM
OLIEHKHU.

1. TlocTynuBuiass COOTBETCTBEHHO B MUHUCTEPCTBO KyJbTyphl CBepUIOBCKOM
obnact¥, oOpraHbl MECTHOTO CaMOYIpaBieHus HHPOpMauMs O pesyibrarax
HE3aBUCHMOW OLEHKHM KauyeCTBa OKa3aHMs yCIYyr OpPraHM3alUsIMU KYJIbTYPbI MOMJIEKUT
00s13aTeNbHOMY PAacCMOTPEHHIO YKa3aHHBIMU OpraHaMd B MECSYHbIH CpPOK U
YYUTBIBA€TCA HMMHU IIpH BbIPAaOOTKE Mep M0 COBEPILIEHCTBOBAHUIO JESTEIbHOCTH
OpraHM3alUi KyJbTYPHL.
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12. TlpoBenenue He3aBUCUMON OLEHKH ONpPeesIeHO NyHKTaMu 19-24 HacTosimx
Meroauyeckux pexkomeHpmaumid. [lns  peanusaiiMu  NyHKTOB  21-23  HacTOSILIMX
MeTonuyecknx pexoMeHJaluil peKOMEHIYeTCs IPUBIIEKATH OPTraHU3aIlUI0-0NepaTopa.

13. 3aKiroueHue roCyJJapCTBEHHBIX, MYHULUTATBHBIX KOHTPaKTOB
Ha BBINOJHEHME paboT, OKaszaHMe YCIyr 1o cOopy, OOOOLIEHHIO M aHaju3y
MH(pOPMALMK O KauecTBE OKa3aHMs YCIyr OPraHU3alUsIMU KyJNbTYpPhl OCYLIECTRISETCS
B COOTBETCTBHHM C 3aKOHOHATeNnbCTBOM Poccuiickoii ®epepanuu B cdepe 3aKynok
TOBapOB, paboT, yCiIyr 1ns oGecredeHus TOCY AapCTBeHHBIX Y MYHMLUMNATIBHLIX HYXKL.
MunnctepeTBo KyiibTypbl CBEpAJIOBCKOH 0671aCTH, OPraHbl MECTHOIO CaMOYIIPaBIeHHs
MO pe3yibTaTaM 3aKIOYEeHHMs TIOCYHNAPCTBEHHBIX, MYHULMUIAIBHBIX KOHTPAKTOB
OQOpMIIAIOT pellleHHe 00 ONpeleNeHHH OrepaTopa, OTBETCTBEHHOIO 3a MPOBEACHUE
HEe3aBUCHUMOH OLICHKH KayecTBa OKa3aHMs yCJIyl OpraHu3aldsMU KyJIBTYphl, a TaKKe
MpU HEOOXOAMMOCTHM NPENOCTAaBISIIOT OMepaTopy OOLIEAOCTYNHYIO HH(POPMALIHIO
O  JIeATEJbHOCTM  [JaHHBIX  OpraHu3alui, QOpMHUpYEMyIl0 B  COOTBETCTBHMH
C roCyapCTBEHHON M BEJOMCTBEHHOHM CTaTUCTHUHECKOH OTUETHOCTHIO (B Cilydae, eCliy
OHa He pa3MelleHa Ha o(uLMalbHOM CaiTe OpraHU3alum).

14. st mpoBelNeHUs] HE3aBUCHMMON OHEHKH PEKOMEHIYETCS HUCIIONL30BaTh
II0Ka3aTely KayecTBa paboThl yUpexIeHUH, XapaKTepU3yIoIue:

1) OTKPBITOCTE U TOCTYIIHOCTh UH(pOPMALUU 00 YIPEIKACHUY;

2) XOM(pOPTHOCTH YCIOBUH M JOCTYIIHOCTD IOJIyYEHHUS YCIYT, B TOM YMCIE JUls
rpaXkfaH ¢ OTPaHUYEHHBIMU BO3MOXXHOCTSIMU;

3) BpeMst 0KMIaHUs B OUepeaU NIPH MONYYeHUH YCIYTH;

4) noOpoxkenarenbHOCTb,  BEXJIHBOCTH UM  KOMIETEHTHOCTh  pabOTHHKOB
YyUpEeXKAECHUS;

5) yOBIETBOPEHHOCTh KaUeCTBOM OKa3aHHs yCIIyT,

15. HMudopmauusa o pesyibTarax HE3aBUCUMOHW OLEHKH OpraHu3alysiMu
KyJIbTYypbl pasmewaercs MUHUCTEPCTBOM  KylnbTyphl  CBepjutoBckod — obsacry,
OpraHaMy MECTHOI'O CaMOYIIPaBJIEHUs Ha CBOMX O(ULMAIBHBIX calTax u OQULHAIBLHOM
caiite [Ud pasMelleHUs HHPOpMalUM O TrOCYJApCTBEHHBIX W MYHHLHMIIAIbLHLIX
YYPEXKAEHUAX B HHPOPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHOHU ceTH «HTepHeT».

CocraB uHpOpMaLMM O pe3yibTaTaXx HE3aBUCHUMON OLEHKH M IIOPSJOK ee
pasMelienus Ha  oduuManpHOM  calite s pasMelleHus — MHPOpPMaLUU
0 TOCYHapCTBEHHBIX W MYHUUMIAIBHBIX YYPEXKIAEHUSX B HHGOPMAIMOHHO-
TEJIEKOMMYHHUKAUMOHHON cetn  «MHTepHeT» OnpenensroTcss  YrOJIHOMOUYEHHbIM
IlpaButensctBoM Poccuiickoit denepaumn denepanbHbIM OPraHoM HCIOIHUTENLHON
BJIACTH.

16. KonTtponb 3a cobmrojieHMeM NpoLeayp MPOBEHEHHUs] HE3aBUCUMON OLEHKM
Ka4yecTBa OKa3aHUs YCIyr OpraHu3alMsMU KyJIbTYPbl OCYLIECTBISIETCS B COOTBETCTBUM
C 3aKoHOAaTeNLCTBOM Poccuiickoit @enepauuu.

17. lna pacyera noxaszareied, yKa3aHHBIX B I1yHKTe [4  HacTOSUIMX
Meronudeckux peKoMeHAalUMH, C y4eTOM OCOOEHHOCTEeH AESTENIbHOCTH YUPEekIeHusI
PEKOMEHYETCA IPUMEHSTh CIENyIolMe MeTo/Abl cOopa uHGOPMALUK, HEOOXOMUMOH
IU1sl IPOBEIEHUS] HE3aBUCUMOM OLIEHKH:




6

I) u3y4enre HOPMATHBHBIX MPABOBBIX A4KTOB C LENbIO ONpPENeICHUs HIIK
YTOUHEHUS [TapaMETPOB AESATEILHOCTH YUPEKAEHUI;

2) u3ydeHue CTaTUCTUYECKOH MH(GOPMALUK OPraHoOB HUCIONHUTEIBHON BIACTH M
YUpEeXKAECHUH;

3) onpoc (aHKeTUpOBaHHUE MOyYaTelel COMATBHBIX YCIYT B cdepe KynbTypbl).

18. B KkauecTBe MONONHUTENBHBIX HCTOYHUKOB HHAOPMALMU PEKOMEHAYETCs]
UCIIOJIb30BATH:

pe3yIbTaThl IPOBEJAEHHBIX MOHUTOPHHIOB;

MHPOPMALMIO OT OOIIECTBEHHBIX 0ObeAMHEHHIH;

MH(POPMALMIO OT NONEYUTENbCKUX (OBIIECTBEHHDBIX, HAGIONATENbHBIX) COBETOR
OpraHMu3aLui;

MH(QOPMALIMIO OT 3KCHEPTHOTO COOOIIECTBA, PEHTHUHIOBBLIX AreHTCTB, CPEJCTB
MaccoBOM MHQOpMalKH.

19. IlpoBenieHne  He3aBUCHMONH  OLEHKM  pEKOMEHIYyeTcs  OCYIEeCTBISATD
I10CJIE0OBATENBHO B MATh ITAIOB:

I otan — «OprasuzalMoHHBINY;

II atan — «I'loaroroBuTeNnbHbLIN»;

I1I sran — «C6op nepBuuHON MHGOPMALIUNY;

[V sT1an — «Ananus u oLeHKa KauecTBa paboThl yUPEXKIESHUI»;

V stan — «IloaBeneHue UTOrOB IPOBEAEHHON HE3aBUCUMOM OLICHKUY.

20. Ha I «OpranuzaninoHHOMY 3Tarne peKOMEHAYeTCs

1) onpenenuTs mepedeHb yUpexIeHHH Ui IPOBENEHHUS HE3aBHCHMONM OLEHKH
Ka4ecTBa pabOThl 3THX OpraHu3aLMi, (GOPMUPOBAHUA PEUTHHIOB HX MESTEILHOCTH
B TEKyIIeM IIePHOJIC MO0 KATEropusM: TeaTpbl, KOHIEPTHBIC OPraHU3alluy, LMPKH,
My3eH, OUOIIMOTEKH, NETCKUE LIKOJIbl UCKYCCTB, KyJLTYpPHO-10CYIOBbIE YIPEKICHUs 1
Apyrue;

2) yTBEpANTH NEpeyueHb MoKaszateseil kadyecTsa paboThl yuUpeKIeHMil;

3) yTBEPIMTbL MeTOAbl cOOpa NepBUYHOM MHPOPMALMKM W YTOYHUTH TPeOOBAHMUS
K METOJMKaM HX IpUMEHEHHs (pa3MelleHHe CTaHIapTHOM aHKeThl Ha caliTaXx Beex
BBIOpAHHBIX OpPraHM3alui; MPOBEJEHUE PEKJIAMHBIX MEPOIPHUSTHI, CTUMYIMPYIOUIIX
HaceJleHHe y4yacTBOBATH B MacCOBOM COLMOJIOTMYECKOM OIpOCE  TOCPEICTBOM
3aMOJIHEHHUS aHKET Ha CalTax COOTBETCTBYIOLIMX YUPEKIAECHUHN ).

21. Ha II «IToaroToButesHOMY 3Tare peKOMeHyeTcs:

1) nipoBecTy aHanM3 MHEHUH SKCIIEPTOB, MpEACTaBUTENEeH MoTpebuTenell yeiyr,
OTKPBITBIX MCTOYHMKOB C LEJIBIO COCTABJIEHHUs NPEABAPUTENBHOIO Inepeuds npobnem
JUTsL U3YYEeHUs, TUIIOTE3 I UCCIIEOBAHUS;

2) co3maTh COLMOJIOTMYECKHe AHKEThl (BONPOCHMKH), TMO3BOJISIOLIAE OLEHUTD
OOLIEeCTBEHHOE MHEHHME B OTHOLUCHMH paGOTBl YYPeXKHEHUH 110 KATErOPHsIM: Tearpbl,
KOHUEPTHbIC OpraHu3aluy, UMPKH, My3eH, OMOIMOTEeKH, JeTCKUE LIKOJIL UCKYCCTB M
Ap-;

3) pazpaboTaTh NPOrpaMMHYIO BEPCHIO COLMOJOIMYECKHX aHKeT JUisl  HX
pasMelleHus Ha calTax YYPeX ICHUH yKa3aHHbIX TUIIOB;

4) paspaboTtate nporpaMMmHOe ofecreyeHue HMHQOPMALMOHHON  CHCTEMbI
HE3aBUCHMOH OLIEHKM KavecTBa paboThl YUPEXKACHUH, IO3BOJSIONIEE B PEXUME




peapHOro BpEMEHH I10JIyUaTh Ha HEHTPaJIbHOM CepBepe Pe3ysbTaThl COLUOIOIHYECKUX
ONpPOCOB OOIIECTBEHHOIO MHEHMSI 10 AaHKETaM, pa3MeLIeHHbIM Ha CaliTax yupexieHHuit;

5) pa3paboTaTh CHCTEMY HMHIMKATOPOB, XAPAKTEPU3YIOMIMX KauecTBO paGoThl
YUpeXIICHUH Ha OCHOBE OTBETOB Ha BOIIPOCHI AHKET, pasMEILEeHHBIX Ha caiTax
YUPEXKAECHUH;

6) co3naTh aBTOMATM3MPOBAHHYIO CHCTEMY I'€HEPUPOBAHUS AHAJIMTHUYECKHX
OTYETOB OLEHKH KayeCcTBa pabOThl yUPEXACHUH Ul UX Nepeladn B COOTBETCTBYIOLIMH
O0lIeCTBEHHEBIH COBET.

22. Ha srane III «C6op nepBuyHO# HHPOPMALUM» PEKOMEH/TYETCA:

1) onpenenuTs WNM  YTOYHHTH NapaMeTphbl M II0Ka3aTelu AesTelLHOCTH
YUPEXKIECHHUS;

2) cobpath naHHble M 00paboraTh WX B COOTBETCTBUM C pa3paboTaHHBIMMU
METOIMKAMHU;

3) chopmMupOBaTHL HWTOrOBblE MAaCCHBBI JaHHBIX, 3AlIOJHUTL OTYETHblE (HOPMBI
npencTaBieHus UHGOPMALIMH.

23.Ha orane IV «Ananmu3 u oleHKa KauecTBa paboOThl  yUpexkJAeHHI»
PEKOMEHYETCS:

1) cucTeMaTH3HMpPOBATh  BBISBICHHBIE TMPOOJIEMbI  HEATENLHOCTH  YUPEKACHH
B pesyjibTaTe 0OpabOTKM OTBETOB HA COOTBETCTBYIOLIHME BOINPOCHI COLIMOJIOIMYECKOi
AHKETBI;

2) npoaHaIU3MpPOBATh IUHAMUKY UCCIIEyEMBIX II0Ka3aTelNel;

3) paccuMTaTh HMHTErpalbHBI IIOKa3aTeldb KadecTBa paboThl YUpeXxaeHuil u
OLICHUTb BJIMAHWE HA OTOT MHTEIPAIBHBIA KPUTEPHUH OTHEIbHBIX IOKasaTesnei
KyJIBTYPHOI'O 00CIy)KUBaHHS HACeIeHUS,

4) npencTaBUTh OOILIECTBEHHOMY COBETY Pe3yJIbTaThl HE3ABUCUMOMN OLEHKH.

24. Ha srane V «llonBeneHue WMTOroB NpPOBEACHHOM HE3aBUCUMMON OLIEHKHY
PEKOMEH/1yeTCs:

1) npoBectn oOuIiecTBEHHOE OOCYXXIEHHUE pPe3yJbTATOB HE3aBUCUMOM OLEHKH
YUPEXIAEHUN B OTUETHOM T1EPHOJIE;

2)mo uTOraM OLIGHKM pa3paboTarh IpeUIoKEeHUs 110 YIyYLIEHHIO KadecTsa
paboThl yupexaeHH.

25. MunucTepcTBO  KyabTypel (CBepasioBCKOW 007acTH, oOprambl  MeCTHOIO
CaMOyTpaBJIEHUs] COBMECTHO C OOILECTBEHHBIMM COBETAMH OPraHU3YIOT KOHTPOJIb
32 coOlrofieHMEM ~ ONEpaTOpoOM  HACTOSILMX — METOAHYECKHX  peKOMEHIallMii
[IpY [POBENEHUHN HE3aBUCUMOH OLICHKH.

26.1lo uToraM npoBelNEHMs HE3aBUCHUMOH OLEHKU OOLIECTBEHHbBIE COBETHI,
CO3[JaHHbIe OpraHaMd MECTHOI'O CaMOYIpaBJeHHUs, pa3padaThIBAIOT U IIPEACTABISIOT
OpraHaM MECTHOIO CaMOYNPaBICHHUS, BBUIOIHIAOIIAM =~ (QYHKLMH W , ITOJIHOMOUMS |
y4peuTeNsl B OTHOIIEHUM OLIEHUBAEMBIX YUPEXKIeHUH, IPeIUIOKEH s 10 OBbILIEHUIO |
Ka4yecTBa yCJIyT, OKa3blBa€MbIX JTAHHLIMH YUPEIKIEHHUIMMU.

27. YupexaeHuss ~ Ha ~ OCHOBAHMM  TIPE/UIOKEHMH  COOTBETCTBYIOLLETO
OOIECTBEHHOIO  COBETA pa3padaThlBAlOT M YTBEPKAAIOT IUIaHbl MEpONpPUSTHIA
T10 MTOBBLILIEHHUIO KAa4eCTBa MPEI0CTaBISIEMbIX YCYT.
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28. B nyane MeponpusTUi PeKOMEHYeTCsl IPELyCMaTPUBATE MEpPhl, pealn3alys
KOTOPBIX:

HEIOCPEACTBEHHO MOXET IIOBIMATL Ha peuleHue npobiieM, B TOM 4YHUCIe
Ha yCTpaHeHHWE W TMPeAOTBpallleHHe HapyUIeHHH HOPMATHBHO YCTaHOBJIEHHBIX
Tpe©OBaHUH, BBISBIEHHBIX 10 UTOTaM HE3aBMCUMON OLEHKHY;

TIO3BOJIUT IIOBBICUTH YPOBEHb YAOBIETBOPEHHOCTH IoJIyuyaTesiell yciayr B cdepe
KYJNbTYPBI.

29. PesynbraThbl NpOBEACHUs HE3aBUCUMOMN OLIEHKM HAIlPaBJIEHbI Ha:

obecrieyeHne mnoy4arened ycayr B cdepe KyJAbTYpbl JOHOIHUTENLHOM
uHpOpMaLKel 0 KayecTBe paboOThbl YUPEKIECHHH, B TOM 4uC/Ie MyTeM (GOpMUPOBAHHUS!
PEUTHHIOB JAEATENIbHOCTH YUPEXKASHUH, B LENAX pealn3auuy [PUHALIEKAILEro
NOJTy4yaTessM MpaBa BbIOOpa KOHKPETHOIO YUPEXKACHUS KYJbTYpbl U HONYUYEHHS
yCIyr;

ONpeJieNIeHne  pe3yJbTATUBHOCTUA HEATENbHOCTH YUYPEXJECHHS U IpUHSTHE
CBOCBPEMEHHBIX MEpP IO MOBBIEHUIO 3(P(PEKTUBHOCTH WK MO ONTUMH3AUMH €ro
IEsITeNIbHOCTH;

CBOCBPEMEHHOE BbIABICHHUE HEraTUBHBIX (DaKTOPOB, BIHMSAIOUIMX Ha KadyeCcTBO
NpeNoCTaBleHUs YCIyr B cdepe KyabTypbl, M YCTpaHEHHE WX [PUYUH IyTeM
peanu3aluuy IUIaHOB MEPONPHMATHH, a TakKe OCYLIECTBJICHME CTHMYJIMPOBAHMSI
pyKoBoAuTened U pabOTHUKOB YyUPEXKICHUH.




