Ilman

YTBepxaeH
pacropsKEHUEM aAMUHUCTPAIHH

bepe30BCKOro MyHUIUIIANBHOTO OKpyTa
oT 28.01.2026 Ne35

Meponppmmﬁ ITO IIOBBIILIICHUIO KaYEeCTBA U AOCTYITHOCTH IIPE€AOCTaBIIEHUS MYHHUIIANIAJIBHBIX YCIIYT

B bepe3osckoM MyHuIIMTIIANEHOM OKpyTe Ha 2026 ron

HaumMeHoBaHue MEPOIPHUATHSA

OTBETCTBEHHBIN UCTIOTHUTED

Cpok peanuszanuu

OxxupaeMele pe3ynbTaThl

HpOBCI[eHI/IC 3acelaHU KOMHUCCHH I10
TTOBBILICHUIO Ka4eCTBa MPEaO0CTABJIEHHUS
roCynapCTBEHHBIX U MYHHLUITAJIbHBIX yciiyr B
BCPC3OBCKOM MYHHLUIIAJIEHOM OKpyre

OTZEJ S5KOHOMHKH U
MPOrHO3UPOBAHHUSI
azgMUHKCTpanuy bepesosckoro
MYHHULHMIIAIBEHOTO OKpyra

HE peXxe JBYX pas B
rog

OpraHu3auys paboTHI 10 MOBBIEHHUIO
KauecTBa M JIOCTYHOCTH MPeI0CTABIEHUS
MYHHULMIATLHEIX YCITYT Ha TEPPUTOPHU
Bepe3oBeckoro MyHHIHITANBHOTO OKpyTra

AKTyanuzaius NepevyHs: MyHHULMNAIbHbIX
ycnyr, npefocrasigemsix uepes ['BY CO
«MHOTroQyHKIMOHATBHBIH LEHTD
TMPEIOCTaBJIEHHs TOCYJAPCTBEHHBIX U
MYHHULMIANBHEIX yeayr» (nanee —I'BY CO
«MOL1y)

OTAEN S5KOHOMHKH U
IPOrHO3UPOBAHHUS
agMuHUCTpanuu bepesosckoro
MYHHMLMIATBHOTO OKpYra

o Mepe
HEOOXOAUMOCTH

YBEJIMYEHHE JOCTYMHOCTH M MOBBILIEHHUE
KayecTsa MpeaoCTaBICHUs
MYHHULMIATBHBIX YCIYT HA TEPPUTOPHU
Bepe3oBCckoro MyHHLMITAIBHOTO OKpYTa,
npenocrasigeMelx yepes ['BY CO
«M®LI»

Paspa6otka (aKkTyanuzaus), yreepiaeHue
TEXHOJIOTHYECKHUX CXEM 10 MYHULIUNATIEHBIM

yclyram, npenocrasisemsiM uepes 'BY CO
«MOLIy»

OTAE] S5KOHOMUKH H
MPOTHO3UPOBAHHUS
agMuHKCcTpauuu bepesosckoro
MYHHMLMIMAIBHOTO OKpyTa,
KOMHCCHS T10 TIOBBILIEHHIO
KayecTBa MpeaoCcTaBIeH s
rOCYapCTBEHHBIX U
MYHULMOATBHBIX YCIIYT B
bepe3oBckoM MyHHLIUMMATEHOM
oKpyre

o Mepe
HEOOXOIUMOCTH

YBEJIMYEHHE JOCTYMHOCTH M MOBBILIEHHE
Ka4yeCcTBa MPe0CTaBIECHUs
MYHHULMNAJBHBIX YCIIyT HAa TEPPUTOPUH
Bepe3oBckoro MyHHLMIANBHOTO OKpYTa,
npenocrabiseMslx yepes ['BY CO
«M®LIy»




3aKJIIOUeHHE COrIAIIEH s O B3aUMOAEHCTBUH C
I'BY CO «M®LI» 1 10MOJHUTENBHBIX
COIIallleHHH K HEMY

OTZEJ1 5KOHOMUKH U
NPOrHO3UPOBAHHUS
aaMuHucTpaiuu bepesosckoro
MYHULMNANBHOTO OKpyTra

o mMepe
HEOOXOIUMOCTH

YBEJIMYEHHE TOCTYMHOCTH U MOBHIIEHHE
KayecTBa MPef0CTaBICHNs
MYHHIIUTANEHEIX YCIIYT Ha TEPPUTOPUH
bepe30BcKOro MyHHLIMITAIBEHOTO OKPYTa,
npejaocrabisieMelx yepe3 ['BY CO
«MOILI»

Tunusauus aJMUHUCTPATUBHBIX PETIAMEHTOB
NPEAOCTABJIEHHA MYyHULIUMATBHBIX YCJIYT Ha
OCHOBAHMHU TUIOBBIX 8AMUHUCTPATUBHEIX
perjiaMeHTOB, pa3MELLEHHbIX B pa3iese
«AIMUHKMCTpaTUBHAS pedopmay Ha
oduuMansHOM caiite MuHUCTEpCTBA
9KOHOMUKH U TEPPUTOPHUATEHOTO PA3BUTHS
CeepanoBckoit obaacTu

OTZIENBl, YIPaBIeHUS,
KOMHTETBI, MyHULIUNAIbHBIE
YYPEKAEHHS, OTBETCTBEHHEIE
3a MpeJoCTaBlICHHE
MYHHULIMITANBHBIX YCIyT

B TCUCHHEC roga

obecrneyeHue Npoiecca TUMH3aLUN
MPEA0CTABIEH S MyHULMIATBHBIX YCITyT

AxTtyanuzauus ceenenuii B PI'Y Ha ocHoBaHuM
TPHHATHIX aJMUHUCTPATUBHEIX PEriaMEHTOB, a
TaKKe U3MEHEHUH B HUX

OTZHCJIbI, YIPABJICHUS,
KOMHTETHI, MYHHLIMIIAIbHBIE
YUpEXKOCHHA, OTBETCTBEHHEIE
3a NpeaoCTaBJICHHE
MYHHULUIIAJIIBHBIX YCIIYT,

B TeueHue 10
pabouux nHeit ¢
JaThl BCTYIUICHHUS B
CHITy HOPMaTHBHOIO
MpPaBOBOIO aKTa

HCIIOJIHEHHE TIOCTAHOBJICHHUSI
IIpaButensctBa CBEpAIOBCKOM 061aCTH OT
19.01.2012 Nel7-ITIT «O pervoHansHOM
roCyIapCTBEHHOH HHPOPMALOHHOM
cucreMe «PeecTp rocynapcTBeHHBIX U

OTZAEJ SKOHOMHUKU U aJMUHUCTpALUU MYHHULMIANIBHEIX YCIyr (QyHKIHA)
MIPOTHO3UPOBAHUSA bepesosckoro Ceepnnosckoii obnactuy»
aqMUHUCTpaluK bepe3oBcKoro |  MyHHMUMNANbHOTO
MYHMLIMIIAIIEHOTO OKpyra OKpyra o

NPEJOCTABIECHUN

MYHUUHUNAIBHOR

YCIIyTH
ITpoBeeHIE MOHUTOPUHTA KAYECTBA U OTJEJIBl, yIIpaBIeHus, €XEMECSIIHO UCIIOJTHEHHE ITIOCTaHOBJIEHHUS

rokasartesei rnpouecca npeaocTaBiIeHUs
MYHHULMIIAJIBHBIX YCIIYr

KOMHTETBI, MyHHULUNATbHbIE
YUPEXKAEHHS, OTBETCTBEHHEIE
3a MpeJoCTaBlICHHE
MYHHULIUMTANBHBIX YCIIYT,

OTAE] SKOHOMUKH U
NPOrHO3UPOBAHMS
aIMHUHHUCTpaluu bepe3osckoro
MYHHMLIMIAIBHOTO OKpyra

IIpaBurenscta CBEpAIOBCKOM 061aCTH OT
29.01.2013 Ne100-IIIT «O6 opranuzaiuu
MPOBEJECHUsS] MOHUTOPHHTA KauecTBa
NPENOCTaBJEHMUS] FOCYJAPCTBEHHBIX U
MYHHULIMTAJIBHBIX Yeiyr B CBepaIoBCKOM
061aCTHY, OTCIIEKMBAHUE TUHAMUKH
KayecTBa U MoxaszaTenei mporecca npu
NPeA0CTaBICHUM MYHHULMNANBHBIX YCITYT




PasmeleHue nHGOPMALIMOHHBIX MATEPHUATIOB O
MYHHULMIAJIBHBIX YCIIyrax Ha CTeHJaX OTIEJIOB
agMHUHUCTpaLuu bepezoBckoro
MYHHULIMIIAJIEHOTO OKPYra, OpraHoB,
YUPEXKIAEHNUH U OpraHu3alui

OTHEJIbI, yIpaBJIeHus,
KOMHTETBI, MyHHIIUNATbHEIE
YUPEXKIEHUS, OTBETCTBEHHBIE
3a [peIoCTaBlIeHUE
MYHHULUNAIBHBIX YCIIYT,

OTAEN SKOHOMHUKHU H
NPOTHO3UPOBAHHUS
anMuHKUCcTpauuu bepe3osckoro
MYHHULIMIAJIBHOTO OKpyra

MOCTOSIHHO

MOMYIpU3aLs NPeI0CTaBICHUS
MYHHULMNAIBHBIX YCIYT B 2JIEKTPOHHOM
Buge U yepe3 [ BY CO «M®@LIy»

Pasmenienve naopMaOHHBIX MaTEPUATIOB O
MYHHLIMIAIBHBIX yCIyrax Ha OQHIIHaIEHOM
caiite agmuHucTpanuu bepesoBckoro
MYHULMITAJIBHOIO OKpyra (6epezoBckuit.pd),
caiftax y4pexaeHUH, B COLHaIbHbIX CETIX

OT/IeJ1 3KOHOMHKH U
MPOTrHO3UPOBAHHUS
agMuHUCTpaluu bepe3oBckoro
MYHHULMITAIBHOTO OKpyra

HE pEeXEe OOHOTI0 pa3a
B MCCALL

NOMYJIAPU3aLIKs IPEJOCTABIICHUS
MYHHULMIANBHBIX YCIYT B 3JIEKTPOHHOM
Buze u yepe3 ['BY CO «MODILl»

10.

Omny6nikoBaHue HUHGOPMAITHOHHBIX
MaTepHaioB O MyHHLIUMNANBHBIX YCJIyTrax B
TNIEYaTHBIX CPEJICTBAaX MAacCOBOM HH(MOpMALIUK

OTZEN 3KOHOMHUKH U
IPOrHO3UPOBAHHS
azMUHHCTpauu bepe3oBckoro
MYHULMIIAIBHOTO OKpyra

HE pexe OJJHOTO pasa
B KBapTas

HOMyJIpU3aLIUsl IPEJOCTABICHHUS
MYHULIUNANBHBIX YCIIYT B 3JIEKTPOHHOM
Buze u uepe3 [BY CO «M®@LIy»

11.

HudopmupoBaHue 3asBUTEEH MPH JTHYHOM
MpHEME U HHOM B3aUMOJEHCTBUH O
MPEUMYILECTBAX MOTYyYEHUS MaCCOBBIX
COLIMAJIBHO 3HAYUMBIX MYHHLIUMAIBHBIX YCITYT
B 2JIEKTPOHHOM BHJE C Kcnonb3oBaHuem EINTY

OTAEJIbl, YIPaBJICHHUS,
KOMUTETHI, MyHULHIATbHbIE
YUPEXKICHHUS, OTBETCTBEHHBIE
3a MpeaocTaBleHUE
MYHULMOATBHBIX YCITyT

IMMOCTOSIHHO

MOMYJISIpU3aLIUsl PEI0CTABICHHS
MAaCCOBBIX COLIHAJIBEHO 3HAUUMBIX
MYHHULMIANBHBIX YCIYT B 3JIEKTPOHHOM
BHUE ¢ ucnoJb3oBanueM EINTY

12.

Axtyanuzanus “HGOpPMaLUH O MOJTYYEeHHH
MacCOBBIX COLMaIbHO 3HAUMMBIX YCIIYT uepes
EINI'Y ¢ yka3aHHeM CCBHIJIOK HAa MHTEPAKTHBHBIE
dopmel noprana ['ocycnyr Ha caiite
aZIMUHUCTpaLuu bepesoBckoro
MYHHULMNAJIBHOTO OKpYyra B pasziene
«AIMUHHCTpaLMs» BO BKJIAAKaX OTAENIOB,
KOMHTETOB, YNpaBJIEHUH, MyHUUMIATbHBIX
Ka3eHHbIX YUK IECHUM

OTJEJIBl, YIIPaBICHHUS,
KOMHTETBI, MyHHULUNAIbHbIE
YUPEXKAEHUS, OTBETCTBEHHBIE
3a NPeOCTABIIEHUE
MYHHULMNAIbHBIX YCIYT

o Mepe
HEeOOXOOUMOCTH

TNOMYJIIpU3aLUs NIPEI0CTABACHHUS
MAaCCOBBIX COLMAIBLHO 3HAYUMBIX
MYHULIMITIAJIBHBIX YCIYT B 3J€KTPOHHOM
BHUJIE ¢ ucnoyanr3oBaHueM EIITY
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IIpoBeneHue pa3bICHUTENBHOM paboThl ¢
IOPUAMYECKUMHU JULIAMHU — [TOJyYaTesIMUA
MYHHULIMOAJBHBIX YCJIYT O MPEUMYILIECTBAX

MOJy4YEHHs YCIIyT B JIEKTPOHHOM BUIE M Yepes
I'BY CO «M®Ll»

OTJEJIbl, YIPaBIeHHUS,
KOMMTETBI, MyHHLIUIATbHbIE
YUpEeXKIEHHs, OTBETCTBEHHBIE
3a Npea0CTaBIeHHE
MYHULIMIANBHBIX YCIIyT

IMMOCTOSIHHO

MOMYJIApU3ALMS CPEIH 3asBUTENCH —
FOPUINYECKHUX JIULL IPEIOCTABIIEHHUS]
MYHHLHIANBHBIX YCIYT B 3JIEKTPOHHOM
Buzie 1 yepe3 I'BY CO «MOL»

14.

ObecrnieueHne HampaBIeHUS CBEACHHIT O X0Ie
NPEeJOCTABICHUS U pe3yJIbTaTax
NpenOoCTaBICHUS] MyHULUMAIBHBIX YCIYT B
JIMYHBIA KaOuHeT 3asButens Ha EIITY Bue
3aBHCHUMOCTH OT CII0C00Aa [MoJauH 3as1BJICHUS

OTHEJIBI, yIPaBICHHUs,
KOMUTETHI, MyHULUIIAIbHEIE
yUYpEeXKICHHUS, OTBETCTBEHHBIE
3a IpeIOCTaBJICHUE
MYHHLIMNAJIbHBIX YCIYT

IMOCTOSHHO

ucnojHeHue IlocraHoBneHUS
[IpaButensctBa Poccuiickoii @enepariuu
ot 01.03.2022 Ne277 «O HanpaBieHUU B
JUYHBIA KaOUHET 3asiBUTEJNIS B
benepanbHOM rocy1apcTBEHHOM
uH(popMaLMOHHOM cucteme «EnunbIit
MOpTaJ rOCYAapCTBEHHBIX U
MYHULMINANbHBIX YCIyT (DyHKIHI)»
CBEJIEHHUI 0 X0Jie BBEIMOJHEHHUS 3ampoca o
NPeNOCTABICHUH FOCYJapCTBEHHON UITH
MYHMLUIAIBHON YCIIyTH, 3asiBICHUS O
NpeOCTaBICHUHU YCIYTH, yKa3aHHOH B
yacTH 3 ctaThi | @enepanbHOro 3aKoHa
«O6 opraHM3aLUK MPeaOCTABICHUS
roCyJapCTBEHHBIX U MYHHULIUMAIbHBIX
YCIyT», a TaKKe pe3ybTaToB
NPeI0CTABICHUS TOCYJaPCTBEHHOM WK
MYHULIMNAJIBHOH yCIyru, pe3yJibTaToB
NpeIOCTaBICHUS YCIIyTH, YKa3aHHOW B
yactu 3 ctaThu 1 DenepanbHOro 3aKoHa
«O6 opraHuzalvy NpeaoCTaBICHUS
rOCYJapCTBEHHBIX U MYHHIIMIIATBHBIX
yemyr» ‘

15;

Opranu3zanus Bele3 0B cOTpyIHHKOB MKY
BMO «lentp cyOcuauii ¥ KOMIeHcaLuii» B
nocesiky bepe3oBckoro MyHUIMMANEHOTO
OKpyra Jjis npy¥emMa JOKyMEHTOB Ha
NPEIOCTABICHHE MYHULIMITAJIBHBIX YCITyT

MKY BMO «llentp cybcunuii
1 KOMIIEHCALUID

COrJIaCHO
YTBEPXKIECHHOMY
rpaduky

NOBBILIEHUE Ka4y€CTBa U NOCTYINMHOCTH
MYHULUINIAJIbHBIX YCIYT OJi rpaKaaH,
MMPOXXHUBAOIIUX B MOCEIKAx BCpCSOBCKOFO
MYHHLHMIIAJIBHOTO OKpyra




16. | OpraHu3aiys BbI€30B COTPYIHUKOB I'BY CO «M®L», COTJIaCHO MOBBILIEHHE KauecTBa M IOCTYITHOCTH
mo6uisHoro otaena ['BY CO «M@LI» B TEPPUTOPHUAIBHBIE OTAEIBI 10 YTBEPIKAEHHOMY rOCYapCTBEHHBIX U MyHHULIMNAIBHBIX
TMOCeJIKU bepe30BCKOro MyHHLIMIAIbHOTO nocenkam Kirouescky, rpaduky YCIyT AJisl TpaskAaH, MPOXKUBAIOIINX B
OKpyra JJisl MpremMa JOKyMEHTOB Ha MownetHomy, JlocuHOMYy, rioceikax bepe3oBckoro MyHUUMNATEHOTO
NpeJOCTaBIEHHE rOCYJApCTBEHHBIX U OTIEN SKOHOMUKHU U OKpyra
MYHULMMAIBHBIX YCIYT NPOrHO3UPOBAHHUS

aJMUHHUCTpaLuU bepe3osckoro
MYHHLMIIANBHOIO OKpyra

17. | OxazaHue MacCOBBIX COLUATEHO 3HAYUMBIX OTJEJIBl, YIIPaBJICHHUS, MOCTOSIHHO TIOBBILIEHUE KA4ECTBA U JOCTYTHOCTH
MYHHMLMMAIBHBIX YCIIYT C UCIOIb30BAHUEM KOMMTETBI, MyHUIUIAJbHEIE MacCOBBIX COLMAIBHO 3HAYUMBIX
(benepanbHON rocynapCTBEHHOM YUPEX/IEHHS, OTBETCTBEHHBIE MYHHLUNATIBHBIX YCIYT B 3JIEKTPOHHOM
MHpopManuoHHo# cuctemsl «Ilnatdopma 3a MpeaOoCTaBlEHUE :370(S
rOCYJApCTBEHHBIX CEPBUCOBY MYHHULMINAIBHBIX YCIyT

18. | IloBeimeHue noau oOpalleHui 3a MOMyYEHHEM | OTIEJIb, yIpaBieHus, MOCTOSTHHO JOCTKEHHUE 110Ka3aTelisl, yCTAHOBIEHHOTO
MAacCOBBIX COLMATBHO 3HAUUMBbIX KOMMTETHI, MyHULUINAJbHbIE Ha 2026 ros, B COOTBETCTBHH C
MYHHMLUNAIBHBIX YCIYT B JJIEKTPOHHOM BUIE C | YUPEXKIEHHS, OTBETCTBEHHBIE COIIAIIEHUEM O pean3alyu
ucnonb3oBanuem EINTY 3a MpeJOCTaBIEHUE peruoHansHOro npoekra «L{udbposoe

MYHHLIMIANBHEIX YCIIyT rocyJapCTBEHHOE YIpaBJIeHUE
(CeepanioBckasi 0671aCTh)» HaLIMOHAIBHOTO
MpoeKTa «DKOHOMHUKA JaHHBIX U
uudpoBas TpaHchopmalys rocyaapcTBay

19. | IloBhlLIeHHE YPOBHS YIOBIETBOPEHHOCTH OTHEJIbl, yNpaBIeHUs, MIOCTOSIHHO TMOBBIIEHUE KaYeCTBA MPEAOCTABIECHHS

KaueCTBOM MPEJOCTABJIEHHUS MAaCCOBBIX
COLIMAJIBHO 3HAYMMBIX YCIIYT B BJIEKTPOHHOM
BUJIE ¢ ucnonb3oBaHueM EINTY

KOMMTEThI, MYHULIHUITAJIBHBIC
YUpEIKACHUS, OTBETCTBEHHBIC
3a NpeaoCTaBJICHUE
MYHHULUHUIIAJIBHBIX YCITYT

MAacCOBBIX COLIMAIbHO 3HAYUMBIX YCIIYT B
3JIEKTPOHHOM BUJIE C UCTIOJIb30BAHHUEM
EII'Y, 3¢ peKTUBHOCTH MyHHUIMIIATBEHOTO
yIpaBJIeHUS B COOTBETCTBHU C Y Ka3oM
[Tpe3unenta Poccuiickoiit @enepaiyu ot
07.05.2024 Ne309 «O HauMOHANBHBIX
uensx pa3Butus Poccuiickoit @epepariuu
Ha nepuoa 10 2030 rona u Ha
nepcnekTuBy n0 2036 rogay




20. | KoHTpouib 32 JOCTHIKEHHEM YCTAHOBJIEHHBIX OTAEN SKOHOMHKH U B TE€UEHHE rosa obecrnieyeHue TOCTHKEHHUS
NoKasareJsiel MpeaocTaBiIeHuUs MPOTHO3UPOBAHUS YCTaHOBJICHHBIX MOKa3aTenei
MYHHLIMMAJIBHBIX YCIIyT aIMUHMCTpaLuK bepezoBckoro MPEAOCTABICHHUS MYHULMNAIBHBIX YCITYT,
MYHULMIIAJIEHOTO OKpyra YBEJIHUUYEHUE JOJIH NPELOCTABICHUS
MacCOBBIX COLIMAIbHO 3HAUUMBIX
MYHULUMIAIBHBIX YCIYT B 3JIEKTPOHHOM
dopme
21. | IloBelLIEHHE YPOBHS KIIHEHTOLIEHTPHUYHOCTH, OTZEJ] 5KOHOMHUKH U

ONTUMH3ALHS U JOCTHIKEHHUE LIEJIEBhIX
COCTOSIHMM MYHULIMIIANBHBIX YCIYT B paMKax
denepansHoro nmpoexra «["ocynapcTBo ais
JIIOAEH»

NPOTrHO3UPOBAHHUS
agMuHMcTpauuu bepezosckoro
MYHHLIMIIAIBEHOTO OKpYyra

B TE€YCHHUC roja

NOBBILIEHUE Ka4ECTBA MPEA0CTABIIEHUS
MYHHMLIMNAIBHBIX YCIYT, YBEIUYEHUE JOJIH
NPEeNOCTABJIEHHS MaCCOBBIX COLIMAIEHO
3HAYMMBIX MYHHULIUNIAIBHBIX YCIIYT B
3NEKTPOHHOHU (popMe, BHEIpeHHe
CTaHIAPTOB KJIIMEHTOLEHTPUYHOCTH B
cooTBeTcTBUU ¢ IlocTaHOBNEHHEM
[IpaButensctBa Poccuiickoit @eneparyu
ot 19.06.2025 Ne923 «O npoBeneHun Ha
tepputopuu Poccuiickoii @enepauuu
9KCIIEPUMEHTA T10 MOBBILIEHHIO Ka4ecTBa
NpENOCTaBIEHHs IOCY1apCTBEHHBIX,
MYHHMLIMINAJIBHBIX YCIyT (CEPBUCOB,
byHKuuit), peanusaluuy KU3HEHHBIX
CUTyalHH, a TAKOKE YBETUYEHUIO J0JH
NPEIOCTABJIEHHS MACCOBBIX COLMAIBHO
3HAYKMMBIX FOCYIapCTBEHHBIX U
MYHHMLIMINAJIBHBIX YCIIYT B 3JI€KTPOHHOM
(dopme, B TOM uKcIe B LENSX peanu3aiyiu
MHULMATHUBBI COLUAIbHO-3KOHOMUYECKOTO
passuths Poccuiickoii @eneparnyu
«["ocynapcTso ans roaen»




